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The Relationship and Effect of Social Media on Student’s Academic
Performance: - University of Halabja as an Example
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Abstract
Today the internet captures our daily life. Students rely on it, specifically Social Media, for different purposes.
The main purpose of this study is to show the effect of social media on students' academic performance in both
positive and negative aspects. By using Circular Systematic Sampling, a questionnaire form was constructed to
collect information from 320 students from the University of Halabja-Kurdistan Region-Irag. The data were an-
alyzed by using Pearson Chi-Square test in SPSS V22 program to show the influence of social media on students’
academic performance. It is concluded that students use social media most of the time on a different account
like (Facebook, Messenger, Instagram...) for different purposes and that affects them positively and negatively.
The research recommendation is that students must use social media for educational purpose. Otherwise, it

affects their life negatively, especially their academic life.
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1.0 Introduction
1.1 Background of the Study
In recent years, technology has tried to meet its role in serving humanity resulting in the substantial medium
of interaction within the social world further as in teaching and learning (Boateng, et al, 2016). Social media
plays a significant role in students' life as data technology modified people's normal life. Students will connect
with others within seconds and share their ideas and provide comments by video conferencing. Social Media
influence student's life, with its each positive and negative impact. Students conjointly use social media for
learning purposes, for amusement, and innovation (Ali et al, 2016, 369-372). Technology has shown a speedy
development by introducing little communication devices. We will use these small communication devices for
accessing social media anytime, anyplace, as these gadgets embrace pocket computers, laptops, iPads, and

even easy mobile phones (which support the internet).

1.2 Statement of the Problem

With the explosive growth within the range and use of social media in everyday communication techniques for
people and organizations, there has been a corresponding increase of its incorporation in teaching and aca-
demic performance. Visible of this, this study attempts to decide on the impact that social media has on the
students' academic performance in education, whether or not positive or negative, and its relationship with

academic performance.

1.3 Purpose of the Study
This study is supposed to assess the relationship and impact of social media on students' academic perfor-
mance within the University of Halabja. Also, it tries to concentrate on how these media impact their goals in

the future.
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1.4 Research Questions

Does social media affect students' academic performance positively or negatively?

1.5 Significance of the study

This study tries to give an understanding of how social media is employed by university students and the way
it's influencing their learning and academic performances. The result of the study can facilitate to strategize
and reconstruct their angle concerning the utilization of social media. This analysis is going to be an inevitable
tutorial supply and pave the manner for college students to understand the consequences of social media, and
therefore the effects on the undergraduates' academic performances. It will raise the attention of the individu-

als regarding either positive or negative impacts of social media on the academic performances of students.

1.6 Limitation of the study

The results of this study are restricted to the students of the University of Halabja, Halabja Governorate - Kurd-
istan region - Irag, who are from eight departments (Physics, Computer Science, Law, English language, Arabic
language, History, Social Sciences, and Physical Education). It is simply restricted to seek out the positive and
negative impacts of social media on the undergraduates' academic performances and its relationship with

academic performance.

2.0 Review of the Related Literature

The term "Social Media" is outlined because the application permits users to converse and move with every
other; to make, edit and share new types of matter, visual and audio content, and to categorize, label, and sug-
gest existing types of content. Social media so denotes the wide assortment of net-primarily based and mobile
services that connect folks along to speak, participate, collaboratively move, discuss and exchange ideas and
data on an internet community. It represents an associate degree more and more necessary context in one's
tutorial daily life. Students these days use social media anyplace and at any time where net affiliation is on the
market to fulfil their instructional demands (Boateng, et al, 2016). Students use social media to speak with
their academics as a bunch outside of sophistication and to set up university events and whatnot, it conjointly
permits students to induce assistance on university work from academics throughout the evening, weekends,
and holidays so that they never fall behind. The high speed and quick approach to the net and therefore the
development of sensible phone technology are the most vital drivers behind the adoption and property with
social media and conclude that social media enhance their data level (Mim et al, 2018, 299-302).

Student users are plagued by the web. This impact is set by the kind of internet usage. They’re plagued by
the informative use of web whereas having a forceful impact of recreational use of internet on them. Also,

it's advantageous to each student and lecturers if used as a tool of information creation and dissemination
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(Mehmood et al, 2013, 111-123). (Jacobsen et al, 2011, 275-280) said, media had a negative result on grades,

regarding the common fraction of the scholars used media whereas doing prep, or in school that had an un-
healthy impact on their grades. Students ought to manage and monitor their time spent in the victimization
of Social Media (Mushtaq et al, 2018). In short, fashionable technology has several positive aspects. However,
at the same time; it should become risky for the users. It’s, thus, the study is conducted for the university stu-
dents. However, they feel and suppose the results of social media on their academic performance and their
behaviour amendment. The most important objective of this study is to explore the results of social media

participation in the students' academic performance.

3.0 Methodology
The purpose of assembling this knowledge was to perform a gaggle analysis of how social media affect college
students. During this analysis, an associate anonymous form was administered to gather knowledge that was
the quality survey assortment methodology. For this, a semi-standardized form has been distributed among
320 students at the University of Halabja in Jan 2020. Information was collected between Jan twenty-six and
Feb twenty-three, 2020 by employing a form. The form was in the paper version. Every interview took roughly
fifteen to twenty minutes and the interviews were conducted in Kurdish. The University of Halabja is a new uni-
versity and it just includes 13 colleges currently. The students were selected through a circular systematic sam-
pling from eight different departments (Physics, Computer Science, Law, English language, Arabic language,
History, Social Sciences, and Physical Education). Originally, the analysis style foresaw the participation of ten
students from each BA year of the eight departments. On condition that participation was entirely voluntary,
just 295 out of the chosen 320 students crammed out the form. Since there are more females than males at
the University of Halabja, six of the ten selected participants for every BA year and department were females,
the remaining four participants were males. Per the respondents, males (n=118) and females (n=177) were
concerned during this survey. The participants were asked to reply to fourteen queries. The main focus of the
gueries was the range of aspects from that the students use social media. To analyze and examine the relation-
ship between the research variables, the researchers used IBM SPSS Statistic Software, V22 (Armonk, 2013)
and the Chi-Square Test of Independence which is used to determine if there is a significant relationship be-
tween two nominal (categorical) variables (Pearson. K., 1900, 157-175). The frequency of each category for one
nominal variable is compared across the categories of the second nominal variable. The data can be displayed
in a contingency table where each row represents a category for one variable and each column represents a
category for the other variable. This test is also known as Chi-Square Test of Association. The critical value for
the chi-square statistic is determined by the level of significance (typically a =.05) and the degrees of freedom
for the chi-square, and degree of freedom (df) = (r-1)(c-1) where r is the number of rows and c is the number

of columns. This test utilizes a contingency table to analyze the data. A contingency table (also known as a
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cross-tabulation, crosstab, or two-way table) is an arrangement in which data are classified according to two

categorical variables. The value of the Chi-Square Test of the Independence:

(0ij=Eij)*

, Where
E; j

X=X 25:1

x? = Chi — Square of Independence.
0;; = Obseved value of two nominal variables.

E;; = Expected value of two nominal variables.

3.1 Research Hypothesis
H,: There is no significant relationship between our variables.

H.: There is a significant relationship between our variables.

4.0 Discussion of Results

The results of this research indicate that a total of 295 undergraduate students at the University of Halabja
responded to the questionnaire. According to the data the researchers collected from the anonymous ques-
tionnaire, 100% of the students at the University of Halabja used social media. The researchers explained how
students have participated in eight different departments from many different colleges. It becomes clear to the
researchers that the students of the Department of Physics and Arabic language have the highest participation
rate in filling out the form which reaches 13.6%. Subsequently, students from the departments of Physical Edu-
cation, Computer, History and Law participated in the study with13.2% and 12.9% (Tablel).

It is also clear from the tablel that students in the English language and social sciences departments partici-
pated in a lower rate, ranging from 10.2% to 10.8%. Based on gender, the student participation rate and the
sample of the study, which makes it clear to us that 40.0% of the participants in the study sample, were of the
male sex and 60.0% of them were female. This goes back to the fact that in many parts of the world the female
sex ratio is higher than the male sex ratio.

Tablel Descriptive Statistic for Demographic Questions:

Demographic Questions F Per cent (%)
Physic 40 13.6%
Computer 38 12.9%
law 38 12.9%
English 30 10.2%
Department - -
Social Science 32 10.8%
History 38 12.9%
Arabic 40 13.6%
Physical Education 39 13.2%
Male 118 40.0%
Gender
Female 177 60.0%
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Ist year 79 26.8%
2nd year 78 26.4%
BA year

3rd year 78 26.4%

4th year 60 20.3%

17-20 70 23.7%

20-23 168 56.9%

Age group 23-26 49 16.6%
26-29 4 1.4%

29+ 4 1.4%

Do you live in the dormitory or in the Dormitory 177 60.0%
city? City 118 40.0%

Very good 10 3.4%
Good 135 45.8%

Economy Status ;

Middle 142 48.1%

Bad 8 2.7%

Based on tablel, another question is specific to the proportion of students participating in the sample of the
study according to the stages, which are close to a good degree. The first, second and third stages, which
have a good turnout rate, are close to 26% for each section. This is important for the knowledge of the exist-
ence of the study. Those who are less involved are the students of the fourth stage of the section who con-
tributed 20% this was due to the fact that students in some departments visited the schools while filling out
the forms for the purpose of the application.

The results of tablel show that the proportion of 23.7% of our sample is aged between (17-20) years. This
age is more likely to be a first-year student. 56.9% of the study sample was between the ages of (20-23)
years. Of the 16.6% of the sample, they are between the ages of (23-26) years old, which may include more
fourth-year students. However, in this medium, a very small proportion of the participants are over the age of
26, which makes up about 2.8% of all participants.

According to the place of residence of the students, 60.0% of the sample being students from outside the
city of Halabja, that is, from a city or district, and from another village to study and reside in the local depart-
ment. This is an important point for the cultural integration and revitalization of the city of Halabja. 40.0% of
the sample members of the study who live on the border of the city of Halabja, again, this is an indication of
the importance of educating the people, families and individuals of Halabja in the field of education, espe-
cially university education.

On the other hand, the result is specific to knowing the living standards and income of students in the family.
Unfortunately, due to the deteriorating financial situation in the Kurdistan Region in recent years, there is a
complete sense of deterioration in the livelihoods of people and families, and the impact on education and

university students. The data indicate that only 3.4% of the sample members of the study have a very good
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financial situation, which is actually a very low rate. On the other hand, the proportion of 45.8% of the study
sample is financially good in the sense that they can provide for their living needs. For the 48.1% of the sam-
ple, the economic situation is moderate, which is, unfortunately, a high proportion of the sample, which is a
dangerous place for the future of their students and their families. The fact that close to 2.7% of the sample
is in poor condition is because they are not able to provide their daily needs well.

According to the data we collected in our research, 64.5% of our students used more than five accounts in
the social media, In this ratio, we can realize in one way that students keep up with technological develop-
ments, and in another way, we can recognize that needs of life have been so highly increased that we should
be greatly aware of the unrealistic life around us. Regarding the use of social media types by students, the use
of messengers by students has the highest rate of enroliment, 40.3% of the students who are more of a mes-
senger user compared to others. Since then, 28.5% of students have become Facebook users, as only Kurds
are more familiar with this type of social network compared to others that are relatively new. The Instagram
social media is also the third most valued media used by students at a rate of 12.2%. This is followed by each
one (Snap Chat, Viber and YouTube) which is less than 10% used differently by the students. This topic is a
private, individual, and individual topic, but they are generally more economically viable, using messenger for
example (Table2). From other findings of the table2, which is specific to the hours spent by university stu-
dents on the use of social media daily, in general, 44.4% of our students spent (1-3) hours per day. 27.8% use
(3-5) hours of social media. In return, the rate of 15.9% of students use more than (5) hours of social media

per day. The lowest amount of time spent on social media is the rate of 11.9% of the study sample.

Table2 Descriptive Statistic for survey questions

Questions F Per cent (%)
1-4 105 35.6%
How many Social Media do you use?
5-7 190 64.4%
Facebook 84 28.5%
messenger 119 40.3%
Which Social Media do you use more than Instagram 36 12.2%
others?
Viber 6 2.0%
Snap chat 29 9.8%
YouTube 21 7.1%
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0-1 35 11.9%
How many hours do you use Social 1-3 131 44.4%
Media in the daytime? 3-5 82 27.8%
5+ 47 15.9%
Do you use Social Media for university yes 240 81.4%
work? no 55 18.6%
. . . yes 274 92.9%
Do you use Social Media for chatting?

no 21 7.1%
Do you use Social Media for yes 221 74.9%
entertainment? no 74 25.1%
. . .. yes 223 75.6%

Has Social Media positively affected you?
no 72 24.4%
Has Social Media negatively affected yes 139 47.1%
you? no 156 52.9%
Do you consider yourself addicted to yes 153 51.9%
Social Media? no 142 48.1%
Social Media's negative effect on yes 181 61.0%
students' scientific level no 114 39.0%
Social Media has a negative effect on yes 211 72.0%
students' social life. no 84 28.0%
Social Media has a negative effect on yes 198 67.0%
students' daily life. no 97 33.0%
Family education affects how well yes 244 83.0%
students use Social Media. no 51 17.0%

Psychological and sociological research reveal the fact that the more a person is a user of social media, the
more he or she suffers from a psychological, social, and social problems. In general, we can say that a large
part of the students and the sample of the study devoted more time to their use of the social media, apart
from some problems (educational, emotional, psychological, social, family, friendship) that students face as a
result of this social networking system, without a plan and without time.

Also, from table2, it is clear to us that 81.4% of our sample of the study use the subject of science and the
promotion of university affairs, which is a positive result. This means that the use of technology by this num-
ber is very much for university work. On the other hand, a small proportion of 18.6% do not use it for univer-
sity work, and they use it more for personal and time-consuming purposes.

In the answer of the question whether you use social media to chat, talk, and talk to the opposite sex, 92.9%
of the sample members of the research responded to the question with “yes”. In contrast, the percentage of
7.1% answered “no”. In fact, it would be normal if a large number of participants used the social media for
chatting as the nature of social media is that it is used more for that purpose. About using social media to
spend time and fill free time (entertainment), a rate of 74.9% of the sample of the study use social media for
that subject, and in return, 25.1% use them for other subjects (table2).

Other findings of table2 concerning the positive and negative impact of the use of technology on the sam-
ple of the study show that the use of technology and the use of social media have had a positive effect on

75.6% of the sample. This is a fair amount. We can say that it was more beneficial compared to the rate of
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24.4% of the sample of the study that they thought had a negative effect on them. In fact, the proportion of
the sample that had a negative effect on them was similarly high, and one in four of the sample of the study
think that appropriate solutions need to be found to their problems. And for the question that addressed to
the negative effects of social media on the sample of the study, which contains a total of 47.1% of the sample
believed that the use of social media has left a lasting impression on them. This means that from time to time
they suffer from mental or social damage...etc. when used. This reflects a high level of anxiety and a weak-
ened level of enlightenment and awareness of our role models. In the face of this rate, 52.9% of the students
believe that the social media has left a negative impact on them. Also, our students explained that they are
addicted to social media with the percentage of 51.9 %.

Moreover, it is clear from table2 that the proportions of 61.0% of the sample members believe that social
media affected their scientific level negatively. This is a very high point and highlights the fact that the level of
knowledge of students in the future is in danger. In contrast to this rate, 39.0% of the members of the sample
indicated that social media did not leave a negative impact on them. But the rate is lower compared to the
others. From the point of view of sociology and psychology, all university students need to take a stand on
this point and make it a point of self-reflection. The question of the influence of social media on the social life
and social relations of students, 72.0% of students believe that social media have left a negative impact on
social life and social relations. In contrast, only 28.0% of the study's sample believes that their level of com-
munication and social life is stable. Social relationships and social life are very important for young people
and the youth stage and part of the problems of their lives will be solved in that way. On the other hand,
concerning social media’s negative impact on students’ daily life, sixty-seven per cent of the study's respond-
ents answered with “yes”, meaning that social media has a negative impact on their daily lives, and they feel
it. In fact, the rate is so high that the rate of 33.0% of the study sample is believed to have not affected their
daily lives, which is a small amount compared to the previous rate. And 83.0% of the study’s sample mem-
bers thought that the family had an influence on them on how they used social media. A high rate of positive
effect, compared with 17.0% of the study's sample, suggest that the family did not affect them. This is even
more evident in families where the climate of complete democracy has spread over their families and mem-

bers, and every individual has his or her own freedom and independence.
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Test the Hypotheses
Table3 Chi-Square Test between demographic questions and Social Media has a negative effect on student's

scientific level (Y1).

Y1 Chi-
Demographic questions Total Square | P-Value
Yes No Value
In which Ist year 38 41 79
year of your 2nd year 59 19 78
BA are 3rd year 44 34 78 14.085 0.003
you? 4th year 40 20 60
Total 181 114 295
Do you live dormitory 119 58 177
ina
dormitory )
or in the In the City 62 56 118 6.443 0.008
city?
Total 181 114 295

The results of our hypotheses show that, as shown in the table3, for the first demographic question, the
statistical analysis revealed that because the p-value 0.003 is less than our chosen significance level a = 0.05,
we can see that there is very strong evidence against the null hypothesis (H_0 ) with 99% confidence, which
is to be rejected. Therefore, we can observe that there is a very strong significant and statistically relevant
relationship between students’ BA year and social media’s negative effect on their scientific level. Clearly, we
see that for the second BA year 26.4%, using social media affected the students more negatively, followed by
the third year, fourth year and the first year.

And also for the second demographic question, with 99% confidence we reject the null hypothesis, because
the p-value 0.008 is less than our chosen significance level a = 0.05. It means there is very strong evidence
against the null hypothesis (H_0 ), and we can observe that there is a very strong significant and statistically
relevant relationship between living students in the dormitory or their own city and social media’s negative ef-
fect on students’ scientific level. Here we noticed that for the students that are living in the dormitory 60.0%,
using social media affected them negatively in their scientific level more than those students who live in their
own city, because those students who live in the dormitory, may use social media to fulfil their psychological
and social lives, like communicating with their families and friends. So, for those students that live in dormito-
ry we see a more negative effect. And for all other demographic questions (tablel), the p-value that we found

is greater than our chosen significance level a = 0.05. So, the rejection of the null hypothesis fails.
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Table4 Chi-Square Test between demographic questions and Social Media has a negative effect on the stu-

dents' social life (Y2).

Y2 Chi-
Demographic questions Total Square | P-Value
Yes No Value
In which Ist year 47 32 79
year of your 2nd year 59 19 78
BA are 3rd year 63 15 78 9.605 0.022
you? 4th year 4 18 60
Total 211 84 295

Based on table4, when our p-value .022 is less than our chosen significance level a = .05. Also, it can be ob-
served that there is a very strong significant and statistically relevant relationship between students’ BA year
and social media’s negative effect on students’ social life with confidence 95%. Here our data show that for
the third BA year 26.4%, using social media affected students’ social life more negatively than the three other
stages. And for all the other demographic questions (tablel), the p-value that we found is greater than our
chosen significance level a = .05. So, the rejection of the null hypothesis fails.

Based on the table5, since our p-value .04 is less than our chosen significance level a = .05, we can see that
there is very strong evidence against the null hypothesis (H_0 ) with 95% confidence, which is to be rejected.
Therefore, we can observe that there is a very strong significant and statistically relevant relationship be-
tween students’ BA year and social media’s negative effect on students’ daily life. Also, we can see that the
second and third BA year students’ daily life is more affected by social media negatively than the other two
stages.

Table5 Chi-Square Test between demographic questions and Social Media has a negative effect on students’

daily life (Y3).
Y3 Chi-
Demographic questions Yes No Total | Square | P-Value
Value
Ist year 43 36 79
In which year of 2nd year 57 21 78
your BA are you? 3rd year 57 21 78 8.31 0.04
4th year 41 19 60
Total 198 97 295

From the table3, table4 and table5, we can see that using social media affected students’ scientific level, so-
cial life and daily life negatively according to the BA year. While for all other demographic questions (tablel),
the p-value that we found is greater than our chosen significance level a = .05. So, the rejection of the null
hypothesis fails.

On the other hand, family members should be on the guard to ensure that the use of social media among

students at home does not encroach into the time for their homework and other activities of benefit which
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are supposed to be done at home. For this, table6 shows the relationships between demographic questions

and family education affects how well students use social media.

Table6 Chi-Square Test between demographic questions and family education affects how well students use

social media (Y4).

Y4 Chi-
Demographic questions Yes | No Total | Square | P-Value
Value
Physics 37 3 40
Computer 32 6 38
Law 30 8 38
In which department English 27 3 30
do you study? Social sciences 29 | 3 | 32 | 14951 | 0.037
History 26 | 12 38
Arabic 35 5 40
Physical Education 28 | 11 39
Total 244 | 51 | 295

By looking at our result of p-value .037 that is less than our chosen significance level a = .05, it can be ob-
served that there is a very strong significant and statistically relevant relationship between students’ depart-
ment of study and family education affects how well students use social media with confidence 95%. We can
say that the family education of the physics department students is more affected by how well their students
using social media than the other study department students. And for all the other demographic questions
(tablel), the p-value that we found is greater than our chosen significance level a = .05. So, the rejection of
the null hypothesis fails.

Students can do university works with the help of social media. It is clear that if used wisely for educational
and constructive purposes, social media can have a positive influence on students’ academic performance.
Despite the various positive effects that social media can have, if not used properly and vigilantly it can also
affect students’ academic performance negatively. Many students use social media for chatting and just whil-
ing away their time. This wastes their study time and thus they are not able to complete their homework,
assignments or projects on time. This affects their studies negatively. Table7 shows the relationships between
gender and using social media for university work, social media's effect on the students in a positive way, and
social media's effect on the students in a negative way separately.

Table7 Chi-Square Test between gender and using Social Media for university work, Social Media’s effect on

the students in a positive way, and Social Media’s effect on the students in a negative way separately.
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What is your Chi-
Questions gender? Total Square | P-Value
Male Female Value

Do you use Social Media yes 86 154 240

for university work? no 32 23 55 9312 | 0.002
Total 118 177 295
Has Social Media affected yes 90 133 223

you positively? no 28 44 72 0.048 0.46
Total 118 177 295
Has Social Media affected yes 64 75 139

you negatively? no 54 102 156 4.05 0.03
Total 118 177 295

By looking at the table7, with a p-value of about .002, which is less than our chosen significance level a = .05,
we accept to reject the null hypothesis and there is a very strong significant and statistically relevant relation-
ship between gender and using social media for university work with 99% confidence.

On the other hand, there is a statistically significant association relationship between gender and social
media’s negative effect on students. The correlation has a strong confidence coefficient of 95%. While for the
positive effect with a p-value about .46, which is greater than our significant level .05, the rejection of the null
hypothesis fails. There is insufficient evidence to support the claim that there is a correlation between gender

and social media’s positive effect on students.

6.0 Conclusion

The following conclusions are drawn and created to support related side and students during academic years
through statistics:

1. The use of messenger by students has the highest rate of enrollment; Facebook plays the second role,
while Instagram is also the third most valued media used by students, each of Snap Chat, Viper and YouTube
take fourth, fifth, sixth role among different types of social media respectively.

2. It is clear the great proportion of the sample members believe that social media affected their scientific
level negatively; in contrast the small proportion of the sample members indicated that social media did not
leave a negative impact on them.

3. It indicated that a large number of students believe that social media have left a negative impact on social
life and social relations. In contrast, only the small sample believes that their level of communication and
social life is stable. On the other hand, a part of our student believes that social media has a negative impact
on their daily lives.

4. In general, we can say that a large part of the students and the sample of the study devoted more time to
their use of social media, apart from some problems (educational, emotional, psychological, social, family,

friendship) that students face as a result of this social networking system, without a plan and without time.
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5. It can observe that there is a very strong significant and statistically relevant relationship between living
students in the dormitory or their own city and social media’s negative effect on students’ scientific level,
those students who live in the dormitory may use social media to fulfill their psychological and social lives,
like communicating with their families and friends, that is why for those students we see a more negative ef-
fect.

6. There is a statistically significant association relationship between gender and social media’s negative effect
on students; on other speech male students are more likely used to use social media in a negative way than
female students.

7. Our results shows that family education has important role on how well students use social media, and
family must take good care of students and motivate them to use social media in a good way, because if they

not know how to use it, it affected them in a negative way.
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